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Level Switch
Installation

Your RainBank comes complete with a 12 volt rainwater level switch. 
The level switch is fitted with a 5 metre lead, allowing for remote mounting 

of the RainBank from the pump and/or tank.
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Davey Repair or Replacement Guarantee

In the unlikely event in Australia or New Zealand that this Davey product develops any 
malfunction within two years of the date of original purchase due to faulty materials or 
manufacture, Davey will at our option repair or replace it for you free of charge, subject to the 
conditions below.

Should you experience any difficulties with your Davey product, we suggest in the first instance 
that you contact the Davey Dealer from which you purchased the Davey product. Alternatively 
you can phone our Customer Service line on 1300 367 866 in Australia, or 0800 654 333 in New 
Zealand, or send a written letter to Davey at the address listed below. On receipt of your claim, 
Davey will seek to resolve your difficulties or, if the product is faulty or defective, advise you on 
how to have your Davey product repaired, obtain a replacement or a refund.

Your Davey Two Year Guarantee naturally does not cover normal wear or tear, replacement of 
product consumables (i.e. mechanical seals, bearings or capacitors), loss or damage resulting 
from misuse or negligent handling, improper use for which the product was not designed or 
advertised, failure to properly follow the provided installation and operating instructions, failure 
to carry out maintenance, corrosive or abrasive water or other liquid, lightning or high voltage 
spikes, or unauthorised persons attempting repairs.  Where applicable, your Davey product 
must only be connected to the voltage shown on the nameplate.

Your Davey Two Year Guarantee does not cover freight or any other costs incurred in making a 
claim. Please retain your receipt as proof of purchase; you MUST provide evidence of the date 
of original purchase when claiming under the Davey Two Year Guarantee. 

Davey shall not be liable for any loss of profits or any consequential, indirect or special loss, 
damage or injury of any kind whatsoever arising directly or indirectly from Davey products. 
This limitation does not apply to any liability of Davey for failure to comply with a consumer 
guarantee applicable to your Davey product under the Australian or New Zealand legislation 
and does not affect any rights or remedies that may be available to you under the Australian or 
New Zealand Consumer Legislation.

In Australia, you are entitled to a replacement or refund for a major failure and for compensation 
for any other reasonably foreseeable loss or damage. You are also entitled to have the goods 
repaired or replaced if the goods fail to be of acceptable quality and the failure does not 
amount to a major failure.

Should your Davey product require repair or service after the guarantee period; contact your 
nearest Davey Dealer or phone the Davey Customer Service Centre on the number listed below.

For a complete list of Davey Dealers visit our website (davey.com.au) or call:

* Installation and operating instructions are included with the product when purchased new. 
They may also be found on our website.
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Please pass these instructions on to the operator of this equipment.
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The plug end of the level switch connects into the base of the RainBank in the 
2.5mm Miniature Audio DC power socket adjacent to incoming power lead.

The level switch itself is designed to allow for installation into the tank wall from 
the outside, with no need to gain internal access.

The level switch is 
suitable for installation 
in polyethylene, steel 
and fibreglass tanks.  
Installation in steel tanks 
may require extra care to 
ensure swarf and debris 
do not damage the tank 
coating.  If installing the 
device in a corrugated 
steel tank, you should 
ensure it is installed on 
the flat section between 
the radii, as illustrated 
below.

The level switch should 
be installed at least 
40mm above the height 
of the tank outlet.  It 
should also be placed 
away from the rainwater 
entry into the tank, so that 
the incoming flow during 
rainfall periods does not 
cause interference with 
the level switch.

The level switch can be inserted via a circular hole of 22mm diameter.  The use 
of a hole saw is recommended for this task.  Ensure all swarf is removed from the 
hole, including the internal surface of the tank.

Ensure the compression nut is loosened, so that the sealing grommet is not 
expanded.  Remove the sealing nut and insert the level switch into the hole (as 
shown below).

STEP 2
Insert Float

Ensure the level switch is correctly orientated, and the word ‘UP’ is seen on top at 
the very end of the switch body.  Now tighten the compression nut to expand the 
seal inside the tank (as shown below).

STEP 3 - Tighten
Compression Nut

Ensure the level switch is still correctly orientated, and the word ‘UP’ is seen on 
top at the very end of the switch body. 

While maintaining the orientation of the switch, screw on and tighten the sealing 
nut to finish the installation of the float switch.

STEP 4 - Tighten
Sealing Nut

STEP 1
Drill Hole
O 22mm
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